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S| CERTIFICA CHE LUORGANIZZAZIONE
WE HEREBY CERTIFY THAT THE ORGANIZATION

DUSSMANN SERVICE SRL

IT - 20125 MILANO (MI) - VIA STRESA 6

NELLE SEGUENTI UNITA' OPERATIVE /IN THE FOLLOWING OPERATIVE UNITS

VEDASI ALLEGATO/SEE ANNEX

HA ATTUATO E MANTIENE UN SISTEMA DI GESTIONE AMBIENTE CHE E’ CONFORME ALLA NORMA
HAS IMPLEMENTED AND MAINTAINS A ENVIRONMENT MANAGEMENT SYSTEM WHICH COMPLIES WITH THE FOLLOWING STANDARD

UNI EN ISO 14001:2015

PER LE SEGUENTI ATTIVITA / FOR THE FOLLOWING ACTIVITIES

sertore cope |AF 19 28 30 31 34 35 38 39

Progettazione, realizzazione e gestione di servizi integrati di: ristorazione e relativi servizi
ausiliari, catering, fornitura di derrate e trasporto pasti, pulizia e sanificazione, servizi di
ausiliariato ed inservientato in ambito sanitario (inclusa movimentazione di pazienti), trasporto di
materiale biologico e non biologico, facchinaggio interno ed esterno, lavanderia e guardaroba,
sorveglianza e sicurezza, portierato, centralino e reception, manutenzione del verde, raccolta,
trasporto e conferimento di rifiuti urbani e dirifiuti speciali pericolosi e non pericolosi,
intermediazione dirifiutisenza detenzione, attivita di pestmanagement(monitoraggio infestanti,
disinfestazione e derattizzazione, disinfezione e dissuasione/allontanamento animali
indesiderati) svolti in ambito pubblico e privato nel settore sanitario e socio assistenziale, civile
(incluse scuole e istituti scolastici), industriale (incluso agro-alimentare), militare e
trasporti. Progettazione, installazione, conduzione e manutenzione ordinaria e straordinaria di
attrezzature, impianti tecnologici (elettrici, termici e di condizionamento, idrico-sanitari e di
protezione antincendio),immobili ed opere ediliconnesse. Assemblaggio quadri elettrici.
Conduzione di centralitermiche. Costruzione e ristrutturazione di edifici civili e industriali.
Progettazione, realizzazione e gestione globale di serviziospedalieri, geriatrici, infermieristici,
fisioterapici, psicologici, assistenziali e di animazione erogati presso residenze sanitarie per
anzani, centri di riabilitazione e di lungodegenza, svolti in ambito pubblico e privato.

IL PRESENTE CERTIFICATO E SOGGETTO AL RISPETTO DEL REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEM DI GESTIONE

The International Certification Network

.ignet-certification.com

For information concerning the validity
of the certificate, you can visit the site
www.certiquality.it

The validity of this certificate depends
on annual audit and on a complete
review every three years of the
Management System.

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE REQUIREMENTS OF THE RULES FOR THE CERTIFICATION OF MANAGEMENT SYSTEMS

Certificazione rilasciata in conformita al Regolamento Tecnico ACCREDIA RT 09

PRIMA EMISSIONE

PR SaUE 20/11/2012

DECISION DATE 14/11/2024 , \ _ Al
BRBRY oare 16/11/2027 O{LQ/\)(\\ ot _NUT>
CURRENT Iss0E 0 30/09/2025

Marco Martinelli
CERTIQUALITY S.r.l. IL PRESIDENTE
Via G. Giardino 4 — 20123 MILANO (M) - ITALY

IL PRESENTE CERTIFICATO NON E'DA RITENERSI VALIDO SE NON ACCOMPAGNATO DAL RELATIVO ALLEGATO
THIS CERTIFICATE IS NOT VALID WITHOUT THE RELEVANT ANNEX
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CISQ ¢ la Federazione Italiana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ

is the Italian

Federation of management system
Certification Bodies.
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S| CERTIFICA CHE L'ORGANIZZAZIONE
WE HEREBY CERTIFY THAT THE ORGANIZATION

For information concerning the validity

DUSSMANN SERVICE SRL

PER LE SEGUENTI ATTIVITA / FOR THE FOLLOWING ACTIVITIES www.certiquality.it

sertore cope |AF 19 28 30 31 34 35 38 39 The validity of this certificate depends

on annual audit and on a complete
review every three years of the
Management System.
Design,implementation and managementofintegrated services of: catering and related
ancillary services, catering, supply of foodstuff, and transport of meals, cleaning and sanitation,
auxiliary and assisted servicesin the healthcare sector (including patienthandling), transport of
biological and non-biological material,indoor and outdoor porter, laundry and cloakroom,
surveillance and security, doorman, switchboard and reception, green maintenance, collection,
transport and supply of municipal waste and special hazardous and non-hazardous waste,
intermediation of waste without possession, pest managementactivities (weed monitoring, pest
control and deratization, disinfection and deterrence / removal of unwanted animals) carried out
in the public and private sectorsin the health and social care, civil (including schools),
industrial (including agri-food), military and transport.
Design, installation, management of ordinary and extraordinary maintenance of equipment,
technological systems (electrical, thermal and air-conditioning, water-sanitary and fixed fire
protection), buildings and related constructions works. Assembly of electrical panels. Operation
of thermal power plants. Construction and renovation ofcivil and industrial buildings.
Design,implementation and overall managementof hospital, geriatric, nursing, physiotherapy,
psychological care and animation services provided in health homes for the elderly,
rehabilitation and long-term care centers, carried out in public and private areas.
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CISQ ¢ la Federazione Italiana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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ALLEGATO AL CERTIFICATO n°
ANNEX TO CERTIFICATEnNn® 17989

The International Certification Network

www.ignet-certification.com

DUSSMANN SERVICE SRL

LISTA UNITA’ OPERATIVE/ OPERATIVE UNITS LIST

For information concerning the validity
of the certificate, you can visit the site
www.certiquality.it

The validity of this certificate depends
on annual audit and on a complete
review every three years of the
Management System.

IT - 24042 CAPRIATE SAN GERVASIO (BG) VIA PAPA GIOVANNI XXIIl 4 - Direzione Filiale Nord Ovest
Direzione Filiale Sviluppo Ristorazione Scolastica,
Direzione Filiale B&I Integrated Facility
Management, Direzione Filiale B&I Catering,
Direzione Filiale Sviluppo alla Terza Eta

IT - 47522 CESENA (FC) VIA DELL'ARRIGONI 260 - Direzione Filiale Adriatica
IT - 80143 NAPOLI (NA) VIA G. PORZIO 4 - Direzione Filiale Sud, Direzione Filiale Trasporti
IT - 30175 MARGHERA (VE) VIA DEL TRIFOGLIO 4 - Direzione Filiale Nord Est
IT - 59100 PRATO (PO) VIA RIMINI 7 - Direzione Filiale Centro

PRIMA EMISSIONE

FIRST ISSUE 20/11/2012

DECISION DATE 14/11/2024 ! L : Al

{ ] e 511;\

DATA SCAOENZA 16/11/2027 (7 NAX— Nt X

EMISSIONE CORRENTE

CURRENT ISSUE 30/09/2025

Marco Martinelli
CERTIQUALITY S.r.l. IL PRESIDENTE
Via G. Giardino 4 — 20123 MILANO (MI) - ITALY

IL PRESENTE ALLEGATO NON E DA RITENERSI VALIDO SE NON ACCOMPAGNATO DAL RELATIVO CERTIFICATO
THIS ANNEX IS NOT VALID WITHOUT THE RELEVANT CERTIFICATE
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CISQ ¢ la Federazione Italiana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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Certificate

CISQ/CERTIQUALITY S.r.l has issued an IGNET recognized certificate that the organization:
DUSSMANN SERVICE SRL

IT - 20125 MILANO (MI) - VIA STRESA 6
has implemented and maintains a/an
Environmental Management System
for the following scope:

Design, implementationand management of integrated services of: catering and related ancillary services, catering, supply of
foodstuff, and transport of meals, cleaning and sanitation, auxiliary and assisted servicesin the healthcare sector (including
patient handling), transport of biological and non-biological material, indoor and outdoor porter, laundry and cloakroom,
surveillance and security, doorman, switchboard and reception, green maintenance, collection, transport and supply of
municipal waste and special hazardous and non-hazardous waste, intermediation of waste without possession, pest
management activities (weed monitoring, pest controland deratization, disinfection and deterrence / removal of unwanted
animals) carried out in the public and private sectorsin the health and social care, civil (including schools), industrial (including
agri-food), military and transport. Design, installation, management of ordinary and extraordinary maintenance of equipment,
technological systems (electrical, thermal and air-conditioning, water-sanitary and fixed fire protection), buildings and related
constructions works. Assembly of electrical panels. Operation of thermal power plants. Construction and renovation of civil
and industrial buildings. Design, imple mentation and overall management of hospital, geriatric, nursing, physiotherapy,
psychological care and animation services provided in health homes for the elderly, rehabilitationand long -term care centers,

carried out in public and private areas.

which fulfils the requirements of the following standard:

ISO 14001:2015

Issuedon: 30/09/2025
Firstissuedon: 20/11/2012
Expires on: 16/11/2027

Registration Number: IT- 77412 - 17989

Alex Stoichitoiu Mario Romersi

President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's coriginal certificate and shall not be used as a stand-alone document.
IQNET Members":
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly €QC China €QM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com





